
BFFF Primary Authority Scheme

Primary Authority is a government run scheme that helps protect businesses from unnecessary legal 
challenges. It helps to ensure businesses operating in the food sector are doing so safely and legally. 
Primary Authority is an extension of the old ‘Home Authority’ principle where your local authority 
and your business worked together to ensure you were on the right side of the law. 
Government have recognised that enforcement and interpretation of legal regulations was some-
times variable in its approach, and that many businesses operated outside their own local area, so 
in 2009 they launched the Primary Authority scheme.
The vision for Primary Authority is to allow business to ‘trade with confidence’ throughout England. 
Once you have Primary Authority advice signed off within a registered partnership, your operating 
practices can’t be challenged by any other enforcement authority.

What is Primary Authority?

There are 2 types of Primary Authority scheme; direct and coordinated.
Direct partnerships:
A direct partnership with a Primary Authority can look at your specific policies or operating proce-
dures on site and assure themselves that you are operating within the law. In effect they endorse 
your operations and policies. Given their legal status as a Primary Authority partner this advice then 
has legal backing for your business.
Co-ordinated partnerships:
BFFF operates a co-ordinated Primary Authority scheme and we have an expanding range of sec-
tor-wide advice. This partnership operates in the same way as the direct partnership but you don’t 
need to deal with the Primary Authority directly, BFFF does that for you. You can also rely on this 
advice as it also has the legal backing for your business. 

Types of Partnership

The national Primary Authority Scheme has just been amended and relaunched. Up until now it has 
been difficult for all but the biggest businesses to have both co-ordinated and direct partners but 
recently this has changed. Now any BFFF member can benefit from advice, whether it is tailored to 
your business or sectoral advice put in place by BFFF. Don’t worry if you were signed up to the BFFF 
schemes before, it all still applies.
[A series of unique BFFF schemes are available for Fire Safety only, please contact us for more information.]

Why Join the BFFF Scheme Now?

Over the past few years BFFF has worked with a number of local authority experts. We have chosen 
our partners with care based on their knowledge of the sector and expertise in each of the special-
ised areas:
       - Health and Safety;   - Food Safety & Hygiene;
       - Food Standards & Labelling;  - Weights & Measures;
       - Fair Trading;     - Fire Safety.
Our Primary Authority partners are:

What Expertise do BFFF’s Partners Have?



We have found the advice from our partners to be consistently practical and sympathetic to the 
views of the industry, whilst they all have first class knowledge of the relevant legislation. More infor-
mation about BFFF’s PA partners and their expertise can be found on our website, here: http://bfff.
co.uk/members/primary-authority/ 

• We can facilite access to a wealth of experience and understanding of the scheme.
• Over 30 pieces of sector wide advice - additional advice driven by member requirements.
• BFFF do all of the administration for setting up a scheme for you - just contact us and we will do 

the rest.
• Trade with confidence - no unnecessary enforcement queries.
• Can potentially save you money. 
• Free to join – as it’s free why wouldn’t you?

How Can the BFFF Scheme Benefit Your Business?

Contact simonbrentnall@bfff.co.uk or deniserion@bfff.co.uk  for further details.

‘We have used the PAS almost since its inception for Fire Safety Advice. We have used our annual 
visit to verify that the Fire Risk Assessment has been completed /reviewed and remains compliant. 
We have also used the service to argue a point with our insurers, who were asking for unnecessary 
improvements. I cannot fault the service, you would be ill advised not to make use of it’.

Member Testimonials
Food Safety Partnership:
“Having access to a resource such as the PA scheme with BFFF has meant that our business has always had 
a route to obtain advice on such subjects as and when was needed.  The advice has always been deliv-
ered concisely, quickly and was no more complicated to request than writing an email.  This has allowed 
our business to trade confidently with customers on technically difficult areas while avoiding additional 
costs which are sometimes associated with obtaining third party assistance.”

Fire Safety Partnership:
“We have used the PA almost since its inception for Fire Safety Advice. We have used our annual visit to 
verify that the Fire Risk Assessment has been completed / reviewed and remains compliant. We have also 
used the service to argue a point with our insurers, who were asking for unnecessary improvements. I can-
not fault the service, you would be ill advised not to make use of it.”

Health & Safety Partnership:
“These initiatives led by BFFF have led to reduced risk for our business/greater confidence to operate in a 
grey legislative area and has saved time and money on queries being raised in these areas.”

- Free Member Benefit Service


