
Your first call is crucial
Spillage incident?



Your first call is crucial

A credible partner: OHES is a multidisciplinary 
environmental consultancy staffed by some of the 

brightest individuals in their chosen fields of expertise. 
We operate from sites right across the UK and we 

believe we handle more environmental incidents each 
year than any other company. 

  
In addition to our 123 Spill Response and Spill Protect 
products we are able provide you with a wide range of 
environmental consultancy services – see our website 
www.ohes.co.uk for details or call us today to discuss 

how we can help you.

T: 0870 240 3329 
www.ohes.co.uk

Spillage incident?

Partners.       Advisors.       Experts. 
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The issues

Every year there are thousands of environmental pollution incidents caused  
by the spillage of materials such as oils, chemicals, trade effluents, sewage and  
some less obvious but highly polluting substances such as milk, beer and yoghurt. 

Introducing 
123 Spill Response

OHES offers a spillage response 
solution which can help you 
minimise the risk of a spillage event 
resulting in prosecution and fines. 
It is as simple as 123! We offer 
free membership of our 123 Spill 
Response service. Membership 
gives your company 24/7 access to 
our experienced team of Incident 
Advisors to REPORT your spillage 
and receive free initial telephone 
spillage management advice. 

If this initial advice does not 
completely resolve your spill we are 
able to RESPOND by mobilising a 
specialist spillage response team to 
your premises to RESTORE your site  
to its pre-spill condition.

Membership also gives you access to 
discounted response rates and wider 
environmental consultancy services.  
Your Membership Pack will give you 
everything you need to access  
our service.

Businesses handling, storing, 
transporting or using liquids as part 
of a production or manufacturing 
process all run the risk of 
experiencing spillage incidents  
and the consequences of this.

Unless managed in a timely and 
effective manner spillage incidents 
can lead to serious environmental 
pollution. As well as the obvious 
and often significant costs directly 
associated with clean-up of damage  
following a spill the consequential 
effects can also include:

       Prosecution and Fines

       Business interruption

       Reputational damage

         Loss of environmental 
accreditations and contracts

       Increased insurance premiums

Can you afford  
to take the risk? 

Do you know who  
can help you?

Is your  
business  

prepared? 

OHES has managed  
over 8,000 environmental 

incidents and has  
never had a client 

prosecuted where we  
have handled the initial 
emergency response.



Our Incident Advisors are available 24 hours 365 days  
of the year to take your call to REPORT a spillage incident. 

With their extensive knowledge  
and practical experience of managing 
spillages our Incident Advisors will 
give you the best possible practical 

advice to enable you to contain  
and clean-up your spillage safely  
and effectively.

This initial call to OHES is FREE OF 
CHARGE* to 123 Spill Response 
members and may be all you need  
to resolve your spillage.

*Initial call for each incident  
is free of charge, subsequent  
calls may be charged for and  

any mobilisation, response and  
restoration works will be charged  
for in accordance with published  

schedules of rates.  
network charges apply.
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If your spillage is of a magnitude or complexity which means you are 
unable to deal with it yourself we can RESPOND by mobilising a specialist 
UKSpill Accredited spillage response team to your site.

Utilising our own in-house response 
teams supported by our nationwide 
network of pre-approved specialist 
responders we will get the nearest, 
appropriate, available response to 
your spillage incident. Depending 
on location and the nature of the 
spillage we are usually on site within 
2 hours of being mobilised during 
office hours. Whilst our response  

 
 
 
 
teams are en-route to site we 
will continue to provide you with 
telephone assistance. Our teams are 
amongst the first spill responders  
in the UK to have received UKSpill 
Approved Training.

For larger scale incidents we are also 
able to mobilise an OHES Incident 
Manager to the scene with good 
local knowledge of environmental 
sensitivities. The Incident Manager 
can co-ordinate response activities 
and manage stakeholders such as 
Environmental Regulators and the 
Emergency Services at the scene.

1 2Report Respond
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As soon as our team arrives on site they will make a rapid appraisal of the spill  
and formulate the most appropriate and effective pollution control strategy to  
RESTORE your site to its pre-spill condition.

We will look to dovetail our 
activities to compliment any on-site 
capabilities and resource and agree 
our strategy with you.

We will contain and recover spilled 
product and clean affected areas 
to remove associated hazards 
and restore the site to its pre-spill 
condition. Where the environment 
has become polluted we will 
establish the extent of damage and 
remediate polluted watercourses, 
soils or groundwater.

If the spill results in serious 
contamination of property or 
the environment, our specialist 
Environmental Claims Management 
team can work, post emergency 
response phase, with your insurers 
to ensure the continuity of clean-up 
and provide you with all important 
validation of our works.

Clearly, it is far better to avoid having a spillage event in the first instance. 

Introducing Spill 
Protect

Many of the spillage incidents 
we respond to were in some way 
foreseeable due to poor bulk storage 
facilities or operational practices. 
Businesses are often unprepared 
and do not know how to respond 

effectively to a spillage or don’t have 
the necessary equipment, materials 
or training to minimise impact when 
a spillage occurs.

OHES has developed SPILL  
PROTECT, a suite of products for  
spill prevention and management  
to protect your business.

3Restore
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Prevention

OHES often works at the interface between industry and the environment.  
Our experience of responding to and managing spill clean-ups gives us  
invaluable insight into the common causes of incidents. 

We are able to share that experience 
and knowledge with businesses 
by carrying out site Environmental 
Risk Management and Compliance 
audits. Many of our staff are ex-
environmental regulators so have a 
keen eye for risk and non-compliant 

installations and an encyclopaedic 
knowledge of Pollution Prevention 
Guidance. Our staff will visit your site 
to audit facilities and operations and 
make recommendations regarding 
risk, compliance and any actions 
required to reduce risk.

In order to obtain ISO 14001 accreditation a business must identify its impacts on the environment, comply with 
current environmental legislation and reduce the risk of business activities causing pollution. Having an Environmental 
Risk Management and Compliance Audit will support your application for and maintenance of accreditation.

A planned, tested rapid response and  
an awareness of site drainage 
arrangements and environmental 
receptors can minimise the risk  
of a spillage getting out of control 
and can prevent or minimise 
environmental damage. We can 
review your existing Incident 
Response Plan or create one for  
your specific operations. 

Our Incident Response Plans 
highlight likely incident scenarios, 
are designed to be easy to use and 
provide clear and concise actions 
to take. We build our 123 Spill 
Response product into your plan so 
you have reassurance that help is 
always at hand should  
it be needed. 

Prices range from £1,500 for  
review and validation of existing 
plans and from £2,500 for 
production of bespoke plans 

(Price of bespoke plan production 
includes a Bronze level Environmental 
Risk Management and Compliance 
Audit and Report).

Planning

Most businesses have a direct link with the environment. Often, site drainage  
provides this direct link and spillages, unless contained, can quickly be conveyed  
to watercourses causing costly damage and bringing risk of prosecution.

We offer a three tier approach – you choose which one suits your circumstances and budget.

BRONZE Most industrial and commercial operations  On-site audit £750 
 where polluting products are being  Environmental setting summary 
 stored or handled Traffic Light style Risk and Compliance Report

SILVER As above On-site audit £1,500 
  Environmental setting summary 
  Bespoke Risk and Compliance Report  
  containing photos, commentary and  
  recommendations , costed where appropriate

GOLD COMAH Sites On-site audit £POA 
 Multi-site businesses Environmental setting summary 
  Bespoke Risk and Compliance Report  
  containing photos, commentary and  
  recommendations , costed where appropriate

 All prices quoted are subject to VAT. 

Level Suitable for What do I get? Cost
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Once risks have been identified and a response plan developed, it is important  
to have adequate provision of spill response equipment appropriate for your  
site and proportionate to the risks and likely incident scenarios.

OHES can assess and provide your 
spill kit requirements. We have 
selected a range of kits which  
we believe meet the requirements 
of most users with ease of use, 
quality, effectiveness and cost being 
key considerations. We use spill 
equipment every day in our response 
business so we are able  

to select materials based on actual 
field performance and our experience 
as an end user.

We work closely with manufacturers 
to ensure we can offer you the 
best equipment at the best price. 
Ordering couldn’t be easier,  
just give us a call.

Spill kits are only as good as the people deploying them. It is  
essential, therefore, to provide staff with instruction in the safe  
and effective use of spill kit equipment and materials.

We provide training at all levels from the 
occasional user of workplace spill kits right 
up to professional spill responders.  
Our friendly and informative style of training 
is well received and most importantly, 
memorable and is delivered by experienced 
responders and spill incident managers. 

Our UKSpill Approved Training courses have 
been developed and written by Stewart Ower 
our Managing Director and Chairman of UKSpill.

Training Options:

Spill Kit 2 hrs Hands on demonstration and instruction on how  Site operations staff who have £650  
Awareness  to select and deploy spill kit materials effectively access to spill kits in the  (Max. 15 people) 
   work environment

Basic Spill Responder  5 hrs Combination of classroom and practical sessions Professional Spill Responders £1,200 
(UKSPILL Approved   with a pass/fail written assessment and certificate wishing to become accredited (Max 4 people) 
Training)  on successful completion  or maintain accreditation as a  
   Basic Spill Responder under  
   the UKSpill Accredited  
   Contractor scheme

Freshwater Spill  5 hrs Combination of classroom and practical Professional Spill Responders £1,200 
Responder  sessions with a pass/fail written assessment wishing to become accredited (Max 4 people)

(UKSPILL Approved   and certificate on successful completion or maintain accreditation as a 
Training)   Freshwater Spill Responder  
   under the UKSpill Accredited  
   Contractor scheme

 

Prices quoted are subject to VAT and include all demonstration materials

PreparednessProvision

 123 Spill Response OHES Environmental 11

Course Description PriceSuitable ForDuration

Most of our training courses are delivered at your premises.


