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FOREWORD

Welcome to the April/July Edition of Keep It Safe

Over the last few months, the BFFF Health & Safety Team has been working tirelessly to support the industry in 
many areas. Both the Health & Safety and Technical teams have worked closely together in keeping our members 
abreast of government and industry guidance on Covid-19.  We have utilised  our relationships with the enforcing 
authorities including the Heath & Safety Executive, local authority and the fire and rescue services. Recognising the 
issues in the membership we have been writing to government bodies such as HSE, PHE and DHSC with concerns 
over PPE shortages such as dust masks. This resulted in the HSE identifying issues in current supply and demand 
to food manufacturing and processing, this allowing the temporary use of masks and respirators with an 
assigned protection factor (APF) of 10 rather those specified in HSE guidance, with an assigned protection factor 
(APF) of 20. These are used to protect users from food ingredients such as flour. This exemption is subject to 
other mitigating actions being implemented as outlined by the HSE.

Although some of the BFFF office is still working remotely, the Health & Safety team are still available to assist 
with any questions / concerns you may have; whether Covid-19 related or otherwise. Throughout the 
pandemic our team has processed over 50 queries which has also led to this information being shared on our 
website where we have both a Covid-19 update section and Q&A section. Our website is being constantly 
updated so please check back daily for the latest updates. During the Covid-19 crisis the Health & Safety Team 
has provided our members with a plethora guidance including:

· Reopening Office Guidance (Assured by Primary Authority)

· Safe Homeworking

· Social Distancing in Food Manufacturing and Processing Businesses

· Social Distancing in Logistics Businesses

· Car Sharing

· The Job Retention Scheme and the Furloughing of Workers

· Changes to Professional Driver Requirements

· First Aiders

· Guidance on Fire Safety

· RIDDOR

· Pressure Systems and Lighting inspections

· Social Distancing for Food Wholesalers/Customer Collections

Earlier in the year we were informed that Lincolnshire Fire and Rescue had no alternative but to revoke their 
primary authority partnerships in June. We would like to take this opportunity to thank Matt Peace and his team 
in supporting our members over the years. Below you will see Matt’s last article on fire safety signs. BFFF has now 
entered into a new primary authority partnership with Essex Fire & Rescue for fire safety who have demonstrated 
that can also support our diverse membership. Please remember coordinated primary authority partnerships are 
free and included as part of your membership and can provide industry level advice when you need it.

Please feel free to contact us with your queries including Health & Safety, Fire Safety or Covid-19 and also for 
information on the primary authority schemes simonbrentnall@bfff.co.uk

Carla Brown
Health & Safety Assistant

carlabrown@bfff.co.uk

Simon Brentnall
Head of Health & Safety
simonbrentnall@bfff.co.uk

mailto:simonbrentnall@bfff.co.uk
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FIRE SAFETY

INTRODUCTION FROM BRIAN DEAN ESSEX FIRE AND RESCUE

After a number of years where your fire safety issues and questions have been ably 
addressed by Matt Peace at Lincolnshire Fire & Rescue, due to issues beyond 
Matt’s control, they have stood back from the Primary Authority partnership. 

I am pleased to announce that BFFF has entered into a new partnership with Essex 
County Fire & Rescue Service and myself, Brian Dean, will continue the work that 
Matt started. 

I have worked in the fire service family for 38 years starting my career in 1982 and 
the last 12 years I have worked within the Technical Fire Safety team of ECFRS, so 
hopefully I have wealth of experience to assist you when needed.

FIRE SAFETY SIGNS – ARTICLE PROVIDED BY MATT PEACE – LINCOLNSHIRE FIRE & RESCUE

Fire Safety signs are an essential but often overlooked piece of the fire safety jigsaw. It is fantastic to have a great means 
of escape from your premises but useless if no one knows how to find it and where to go once you’re in it! 

The Health and Safety (Safety Signs and Signals 
Regulations) 1996 apply to all places of work 
covered by the Health and Safety at work etc Act 
1974. The regulations cover various means of 
communicating health and safety information.
Fire Safety Inspectors around the country have 
expressed fire safety sign visibility as a common 
issue when visiting buildings with large open 
spaces. It is important that everyone within 
your building can quickly identify a way out. To 
ensure that a sign is easily readable, you should 
follow the guidance outlined with BS 5499-4 or 
an equivalent.

It describes sizes of the sign and its lettering to ensure that a viewer can read the sign at the appropriate distance and 
angle (i.e. the length of your warehouse). There are several tables that can be used to calculate the correct sized sign 
for the distances involved within your means of escape.

For those of you who are into their mathematical calculations. The following formula can be used. The maximum 
viewing distance to the sign - I, should be calculated from the sign height - h, using the appropriate distance factor,z₀. 
I = z₀h or h = zo/l  (all measurements are in mm)  

Tables 2 and 3 give the distance factors dependant on whether they are externally or internally illuminated and the 
luminescence. It is important to consider here that BS5266 (British Standard for Emergency Lighting) defines 2 values 
for zo in the mains failure condition. 100 for the externally illuminated signs and 200 for the internally illuminated 
escape route signs.

As an example a 32m warehouse with a fire exit on the far wall would require an externally illuminated sign of 32000/100 
= 320mm.

In the following image, I would not expect there to be 1 very large sign at the end (it probably wouldn’t fit on the wall). 
There should however, be some signage within that corridor indicating where the exit is. These signs are not just for 
people who are unfamiliar with the building. They ensure that everyone knows where the nearest exit is.
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     Missing escape signs in a long corridor

A final note to mention is that all of these signs need to be illuminated in some way. When choosing the appropriate 
sign you should consider the location of emergency lighting and the viewing distances of the sign. As previously 
mentioned externally illuminated signs need to be twice the size of internally illuminated ones to be as effective.

FIRE RISK ASSESSMENTS – ARTICLE PROVIDED BY BRIAN DEAN - ESSEX FIRE & RESCUE

This month has brought the relaxation of a number of 
restrictions in place because of the Covid-19 pandemic, 
I am aware that many of you have continued to operate 
during these unprecedented times, but some have 
closed up and may now be returning and many would 
have furloughed some or all members of staff, with all 
of this creating issues that affect the fire safety of your 
buildings and staff.

You will all be aware of the Regulatory Reform (Fire 
Safety) Order 2005 is the fire safety legislation for 
England & Wales and that Article 9 states that a 
suitable and sufficient risk assessment must be 
produced, but it goes on to say that the document 
must be reviewed ‘there has been a significant change 
in the matters to which it relates’ and nothing could be 
more significant than the current situation the whole 
world is encountering.  

Most of your premises are low risk and therefore anyone who has NEBOSH Fire is likely to have adequate knowledge, 
to evaluate what changes have been made around the premises. They can then request advice from the risk assessor, 
those without these qualifications may have to address their assessors, but what areas should you be considering, the 
following is not inclusive, but meant as a guide to assist you. 

• Where staffing and occupant levels have changed, this may affect evacuation arrangements in the event of fire
i.e. fire wardens been furloughed.

• Where parts of the premises are not being used or are being used differently or working and operating practices
have changed due to re-arrangement of layouts, this may affect the means of escape.

• Social distancing control measures should not adversely affect fire safety measures e.g. obstructing means of
escape, fire escape signage, fire detection and alarm systems or suppression systems.

• If a one way system or process is introduced to control the flow of occupants, its impact on the on the means
of escape must be assessed to ensure occupants have a suitable means of escape and travel distances are not
compromised.
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• Ensuring any changes impacting the exterior of any premises e.g. temporary structures or queuing systems do
not obstruct means of escape or compromise assembly points.

• Ensuring that means of escape are easily available as they may not have been used for some time or where an
escape route is shared, ensuring it is still available even though the other premises may remain closed.

• Reviewing measures implemented to increase security/reduce the risk of arson whilst the premises have not
been in use, as they may adversely affect fire safety measures.

• Reviewing storage and stock levels e.g. the amount and positioning of stock.

• Where fire safety measures have not been maintained e.g. fire alarm and detection systems or suppression
systems have not received their routine servicing or testing due to closure, ensure that full testing procedures
are back in place before re-opening.

• Staff training – if this has not been undertaken for some time, new staff have started, or fire safety measures
have altered, then staff should be provided with appropriate fire safety training.

Once the Fire Risk assessment has been reviewed, it is important any changes or updates are relayed to staff and 
occupants to ensure they are aware of these changes and what to do in the event of fire.

Further information can be found in the NFCC document COVID-19 – Protection – Advice to businesses https://www.
nationalfirechiefs.org.uk/write/MediaUploads/COVID-19/Protection%20documents/COVID-19_Protection_Advice_
to_Businesses_-_12_June_2020_-_FINAL.pdf 

BFFF HEALTH AND SAFETY INITIATIVES

BFFF ACCIDENT STATISTICS

We would also encourage as many member companies as possible to get involved in 
sharing their accident stats. 

We have made the reporting process a lot easier for you to enter your stats, it should now 
take less than 10 minutes to submit.

It is free to join and helps to demonstrate commitment to reducing incidents and improving 
overall health and safety in the workplace. An annual report is produced, and members can 
join the benchmarking group, sharing their information with other members in the same 
industry. The process is completely anonymous and is not carried out by any other 
organisation. We are looking to publish these in the October edition of Keep it Safe and we 
now need your statistics from last year.

Click the link below to submit your 2019 stats
https://forms.office.com/Pages/ResponsePage.aspx?id=twk5_ 
QOagk2dY0Thj5Gd7EhJ2M6B6v9Lhcus4uy4A1FUOTNTRlFMTE5BNlk5SEhYRzZPNFNDWUFVWi
4u

https://www.nationalfirechiefs.org.uk/write/MediaUploads/COVID-19/Protection%20documents/COVID-19_Protection_Advice_to_Businesses_-_12_June_2020_-_FINAL.pdf
https://www.nationalfirechiefs.org.uk/write/MediaUploads/COVID-19/Protection%20documents/COVID-19_Protection_Advice_to_Businesses_-_12_June_2020_-_FINAL.pdf
https://www.nationalfirechiefs.org.uk/write/MediaUploads/COVID-19/Protection%20documents/COVID-19_Protection_Advice_to_Businesses_-_12_June_2020_-_FINAL.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=twk5_QOagk2dY0Thj5Gd7EhJ2M6B6v9Lhcus4uy4A1FUOTNTRlFMTE5BNlk5SEhYRzZPNFNDWUFVWi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=twk5_QOagk2dY0Thj5Gd7EhJ2M6B6v9Lhcus4uy4A1FUOTNTRlFMTE5BNlk5SEhYRzZPNFNDWUFVWi4u
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BFFF HEALTH & SAFETY PLEDGE

BFFF members are committed to providing a safe and healthy work environment for all involved in the frozen food 
industry.  BFFF encourages all members to improve their standards of health and safety, benchmark their business and 
share best practice case studies as a means of improving the performance of the industry.

Members signing the BFFF Health & Safety pledge are encouraged to commit to the outlined values to:

• Demonstrate leadership and effective workforce engagement.

• Comply with all current health and safety legislation, codes of practice and industry standards.

• Provide a safe and healthy environment for their employees and all persons affected by their undertaking via
co-operation, consultation, training and review.

• Compile an action plan for key industry objectives to:

o Reduce accidents and incidents of ill health

o Effectively manage Musculoskeletal Disorder (MSD) risks

o Effectively manage Slip and Trip risks

o Deploy an effective Occupational Health management system

• Benchmark their company’s health and safety performance with set targets and confidentially share their
annual statistics with BFFF.

• Collaborate and share best practice case studies as a means of improving the health and safety performance
of the industry.

The full pledge can be found here:  http://bfff.co.uk/health-safety/pledge/ 

IOSH MANAGING SAFELY TRAINING COURSES

In 2020 we had hoped to deliver several IOSH Managing Safely Courses to the membership, these are for any line 
managers working for companies within the membership. The course outlines manager responsibilities ensuring 
they can:

• assess and control risks and hazards
• understand their own responsibilities for safety and health
• investigate incidents and accidents
• measure health and safety performance
• reflect on good practice

Due to the Coronavirus we will be holding these courses in 2021, but please register your interest by sending an email 
to: carlabrown@bfff.co.uk

http://bfff.co.uk/health-safety/pledge/
mailto:carlabrown@bfff.co.uk
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WEBINAR – MENTAL HEALTH & WELLBEING – 21strOCTOBER 2020 PROFESSOR TIM MARSH

Join us on at 2:00pm on Wednesday 21st October 2020 for 

#WebinarWednesday
We will be joined by Professor Tim Marsh who will speak to us on the subject of Mental Health and Wellbeing and 
the importance of being able to identify the 5 things needed in an holistic wellbeing approach.

‘We encourage our membership to reflect on the labour force survey from 2018/19 for mental health awareness 
week. The survey reported 602,000 workers suffering from work related stress, depression and anxiety (new and 
long-standing cases) and also 12.8 million working days lost, these statistics being published before COVID-19 crisis 
existed.

The office for national statistics now reports around 86% of adults in England, Wales and Scotland have felt 
either stressed, anxious or worried about their future or that their mental health has become worse in light 
of the COVID-19 lock down.

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/articles/
coronaviruscovid19roundup/2020-03-26#regions

Another survey completed by the Royal College of Psychiatrists involving 1300 mental health clinicians revealed a 
43% increase in urgent and emergency mental health cases since the end of March. But nearly half surveyed had 
also seen routine appointments cancelled, thought to be due to people being too fearful to seek help.

Registration information will be released soon but in the meantime be sure to put the date in your diary.

Biography: Professor Tim Marsh

Prof Tim Marsh, was one of the team leaders of the original UK 
research into behavioural safety (in construction) in the early 
1990s. Tim is one of only a few Chartered Psychologists who 
are also Chartered Fellows of IOSH. He has previously been a 
visiting lecturer at Manchester University and Loughborough 
University and as a visiting professor at Plymouth University, he 
is considered a world authority on the subject of behavioural 
safety, safety leadership and organisational culture.

Tim was awarded a “President’s Commendation” in 2008 by the 
International Institute of Risk and Safety Management and was 
selected to be their first ever ‘Specialist Fellow’ in 2010. 

Tim is an experienced key note speaker, having presented to 
organisations throughout the UK, Dubai, South Africa, Malaysia, 
USA and India. These organisations include: 

• The British Occupational Hygiene Society
• The Faculty of Medicine
• The inaugural Campbell Institute ‘thought leaders’

conference
• Safeguard New Zealand
• European Conference Board
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Tim has also chaired numerous conferences on Behavioural Safety in the UK and founded Europe’s largest behavioural 
safety event from 1997 until 2012..

He has worked with more than 400 major organisations around the world, including Apple, the European Space Agency, 
the World Health Organisation and the United Nations. 

Tim was an expert witness at the “Safety Culture” and “Management of Change” expert forums at the Cullen Inquiry 
into the Ladbroke Grove incident. 

Tim created the award winning Affective Safety Management concept for the IIRSM. His book of the same name is now 
one of Europe’s best ever selling safety books – as is the second of Tim’s books Talking Safety. A recent third, book Total 
Safety Culture has also been well received. 

Tim regularly writes articles for magazines such as the Safety and Health Practitioner (SHP), Health and Safety at 
Work, Safety Management, Construction Safety, Safety International, The Ergonomist, Exposure (BOHS) India Safe and 
Safeguard (New Zealand). 

He has worked with media such as the BBC, and has written and produced many safety training videos such as Crash 
Course, Drive Smarter and the extensive Safety Leadership series. 

Tim has more recently taken park in webinars such as Rebranding Safety and Lone Worker Safety Live and 
has contributed to international online conferences. 

More recently Tim Marsh joined forces with Inspirational speaker Jason Anker to form Anker and Marsh. As well as 
delivering inspirational talks they also provide a full range of training , assessments and consultancy. 

BFFF ANNUAL HEALTH & SAFETY CONFERENCE

Our annual Health & Safety Conference was due to be held at the British Motor Museum in Warwickshire on the 14th 
May.  Unfortunately, due to the Covid-19 outbreak we have had no choice but to postpone the conference.

Our speakers and sponsor have been fully supportive, and we look forward to rearranging the event at a later date. 

The themes will include the future world of work and mental health and well-being. We have Sam Blackbrook from 
the HSE future department, Sam will provide insight of the world work in the next 8-10 years. 

We have secured the services of Chris Moon MBE as our Keynote speaker, in 1995 he was blown up in a supposedly 
safe area of a minefield in remote East Africa losing an arm and a leg. He survived initially because he treated himself. 
Chris also survived being taken prisoner in Cambodia by the Khmer Rouge (one of the most brutal terror groups in 
history) and negotiated his release and that of two colleagues from threatened execution. Chris has survived 
several no-win situations and, as well as sharing his exceptional practical experiences his motivating story is filled 
with inspiring and uplifting leaning examples which can be applied to the no-win situations we sometimes find in 
the world of health & safety. 
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SAFETY FOCUS

FROM THE CLEANER TO THE MAINTENANCE CONTRACTOR - HOW WELL DO YOU MANAGE 
CONTRACTORS?

In this edition Simon Brentnall (BFFF Head of Health & Safety) explains effective 
ways to manage contractors employed within our sector. Simon states;

‘There seems to be a misconception that by using contractors this mitigates all of the 
health & safety responsibility and liability should anything go wrong. Several cases 
went through the courts which clarified the legal position, the most important of 
which was arguably R v Associated Octel 1996. The case was heard in the house of 
lords and clarified that works carried out for a company was still regarded as ‘part 
of their undertaking’, even when carried out by contractors. This had important legal 
implications to the way the Health & Safety at Work Act was applied. It made it clear 
that a client retained a duty of care, even when the work was contracted out.

With the new sentencing guidelines 2016 in full flow and fines for companies going into the millions it is important 
that our industry get this right’
We have provided some essential steps for managing contractors and a benchmarking tool to establish just how 
well are you managing contractors.

Essential steps for effectively managing contractors are:

1. Detail your arrangements for managing contractor’s in a policy

2. Categorise your contractors, depending on short- or long-term activity and set out the levels of information, 
induction, monitoring and supervision required for each

3. Send out and pre-qualification questionnaire

4. Establish an approved contractor list

5. Make sure that staff involved in contractor management process are appropriately trained

6. When choosing a contractor make reasonable checks that they are competent in terms of their skills, knowledge, 
experience ability and training to carry out the work safely

7. To enable the contractor to plan the work (and price it accurately), notify the contractor in advance of any 
constraints, hidden risks, site safety rules and other information of relevance.

8. Establish a permit to access system so you know who’s on your premises

9. Establish a permit to work system for hazardous activity such as work at height, ammonia, hot work, electrical 
and confined spaces

10. Request risk assessments and method statements. Read this on receipt, these must be suitable and sufficient 
in identifying any hazards which are likely to affect all parties including staff, visitors etc.

11. Arrange special measures with the contractor to help the job run smoothly and protect everyone from harm. 
Arrangements such as raising the alarm while the installed system is disabled or closing off some of the car 
park to position a skip.

12. When the contractor’s workers arrive on site, complete inductions them on the safety rules, hazards 
and emergency procedures. Check what they’re planning to do, identify areas they’ll work in and if any 
disruption is likely. Get them to sign in and tell them they must sign out.

13. Monitor periodically to check that the contractor’s staff are working safely and to identify unexpected 
issues which need to be resolved. If you identify an unsafe remember to stop the work but avoid telling them 
how to do their job.

14. After the work remember to review their work and update the approved suppliers list.
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Contractor Management Tool

To help you benchmark your company to how well you are managing contractors we have supplied a simple questionnaire 
with only 8 questions. You may find the results quite interesting. Please use the link below or QR code.

https://forms.office.com/Pages/ResponsePage.aspx?id=twk5_
QOagk2dY0Thj5Gd7EhJ2M6B6v9Lhcus4uy4A1FUMzRVSjVEWVpKUVZVT1ZHRkNSWFRQSTlUMC4u

ARE YOUR RETURNING MHE OPERATORS SAFE TO START WORK?

As the country begins to take steps out of lockdown, 
many employers are in the process of returning staff 
to work and are preparing to put various measures in 
place for the safety of their teams.

Following the latest guidance from the government 
and HSE will reduce the risk of spreading infection and 
keep staff safe at work. But to supplement this, leading operator training provider, Mentor FLT Training, have put 
together specific advice for those returning MHE operators to their posts.

Here are some things to consider before reinstating access to your material handling equipment:

1. Assess operator skills

Depending on how long an operator has been away from their normal role, it may be advisable to evaluate their 
current skill levels. This is to ensure no skill-fade has taken place during recent months, which could result in unsafe 
operation. Assessments can be carried out in-house by a qualified, competent person, or by an external provider.

2. Identify training needs

Once the operator has been assessed, any training requirements will be highlighted. If they require refresher training, 
this will need to be arranged, where possible (the HSE have issued guidance regards any required extensions to 
refresher periods during the outbreak – more on this here).

Many businesses will also have altered site layouts and processes to incorporate social distancing, and there may be 
new COVID-19 safety measures that the operator has to follow, including new Safe Systems of Work. All of this will 
likely affect the operator’s daily tasks and route around the site. Job-specific and familiarisation training will be key 
here, to help the operator get up to speed on how to complete their duties within the context of their updated site. 
More information on all essential elements of forklift training can be found in Approved Code of Practice L117.

3. Train safely

Any MHE operator training that takes place will need to be done in a safe way that aligns with government and HSE 
guidance. Social distancing must be maintained at all times and precautions taken to protect everyone from the risk of 
infection. The AITT have produced detailed guidance on safe training methods during the COVID-19 outbreak, including:

• During classroom training: candidates should not share items such as pens or notebooks, and hand washing
facilities must be available

• During practical training: all equipment must be sanitised before it is touched, or candidates must wear single-
use disposable gloves

4. Recommission the equipment

If equipment has been stood down during the past few weeks, it will need to be prepared for reintroduction to service, 
instructions for which will be included in the operator manual. A Thorough Examination Report will show whether an 
inspection is due – CFTS have prepared a ‘Practical 3-Point Plan’ to help ensure forklift trucks are safe and ready to use 
again.

https://forms.office.com/Pages/ResponsePage.aspx?id=twk5_QOagk2dY0Thj5Gd7EhJ2M6B6v9Lhcus4uy4A1FUMzRVSjVEWVpKUVZVT1ZHRkNSWFRQSTlUMC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=twk5_QOagk2dY0Thj5Gd7EhJ2M6B6v9Lhcus4uy4A1FUMzRVSjVEWVpKUVZVT1ZHRkNSWFRQSTlUMC4u
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Make sure that the equipment is also cleaned thoroughly before it is used and then between users. Guidance on 
appropriate MHE cleaning methods is available from BITA here.

5. Supervise operations

Once MHE operators are familiar with new processes and authorised to use the equipment again, they can commence 
their duties. But it is vital that managers and supervisors monitor trained staff to ensure that safety continues to be 
upheld day-to-day. Where there are any instances of unsafe practice, operators must be corrected to make sure bad 
habits don’t spread throughout the workforce and become accepted as the norm.

The HSE makes specific reference to this in their recent COVID-19 guidance document, stating: “[Employers or duty 
holders] should also be able to demonstrate that they are meeting their legal duty to monitor and supervise lift truck 
drivers to ensure that they continue to operate safely.”

For the latest training information and guidance, please contact Mentor on 01246 555222. 

Mentor training nationwide in line with all COVID-19 guidance

With basic MHE training still a requirement during the COVID-19 outbreak, Mentor continue to deliver training in line 
with all government and HSE guidance, taking measures to ensure all parties continue to remain safe throughout the 
duration of any courses delivered.

To help them do this, Mentor have instigated and actioned a six-point plan for training delivered at their training 
centres or customers’ own sites, which includes the following:

1. Requested guidance for the safe delivery of training from AITT, the main Accrediting body under whose standards
Mentor deliver MHE training. This guidance has now been created, in consultation with the HSE, and they are
following it closely

2. Created a short delegate briefing that all instructors will deliver prior to course commencement. This explains the
AITT guidance in a visual format as it applies to delegates and confirms everyone’s role in ensuring training can be
delivered safely

3. Issued PPE ‘starter kits’ to all instructors, including hand sanitiser, disposable gloves and wipes. They have also
incorporated a PPE budget into their payment structure to support instructors and ensure they have the necessary
safety equipment

4. Distributed secondary computer monitors to instructors, where necessary, to ensure social distancing can be
maintained during theory sessions where wall mounted screens are not available, and avoid delegate ‘crowding’
around the instructor presentation

5. Made sure any site-specific COVID-19 policies, procedures and requirements are confirmed at the time of booking
and that they continue to work with the customer to ensure training can proceed safely

6. Made it a requirement for all instructors to ensure that training courses follow all of the above specified safety
measures at all times

By following the above, please rest assured that Mentor can continue to meet your business needs safely at this time.

If you have any training requirements or would like any further information or assurances, please contact Mentor on 
01246 555222 or request a call back here.
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CASE STUDY 

SLIP RESISTANCE TESTING

Slips and trips are still the most common cause of injury at work. On 
average, they cause over a third of all major injuries and can lead 
to other types of accidents, such as falls from height or falls into 
machinery. Slips and trips also account for half of all reported injuries 
to members of the public in workplaces where there is public access, 
such as retail and restaurants. This is a focus area for both the HSE and the Food and Drink manufacture Forum (FDMF).

In this edition we look at floor surfaces. A company called safe surroundings recently attended 
the BFFF Health & Safety Expert Group and talked to us about slip resistance testing. Phil 
Collins of Safe Surrounding tells us more:

In 2011, Safe Surroundings was established set up to help companies with issues such as 
noise, dust and slip resistance. We deliver an independent and national service to the industry 
and associate member of the UK Slip Resistance Group. When carrying slip resistance testing 
there are several methods that can be adopted such as:

• Sled/Car Type Test
• Ramp Test Method
• Surface Roughness Test ~ Rz• Pendulum Test Method

The method recognised by the HSE and recognised, and the UK courts is the Pendulum test (BS7976:2) shown below.

Advantages of the pendulum test data are as follows:

• Provision of actual data on each of your floor surfaces (as found conditions)
• Improved claims defensibility
• Lower insurance premiums
• A continual record of slip resistance data is proven invaluable to safely manage the risk
• Quantified data for Capex budgets/Proposed new flooring projects
• Often identifies simple solutions for example – change of cleaning chemical etc
• Provides good data gathering to share with employees
• Demonstrates good practice and proactive approach to stakeholders

For more information contact sales@safesurroundingsuk.co.uk

mailto:sales@safesurroundingsuk.co.uk
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GUIDANCE 

NEW - DIGITAL MUSCULOSKELETAL DISORDERS (MSD’S) ASSESSMENT TOOL/MANUAL 
HANDLING TOOL NOW AVAILABLE FROM HSE

When visited by the enforcing authorities there is a focus on whether companies are using the management tools 
available (MAC, RAPP and VMAC) in managing MSD’s and manual handling rather than just looking at risk assessments 
are place.

BFFF recently attended webinar to see the latest HSE online assessment tool in action. The new musculoskeletal 
disorders (MSD) tool is an all-in-one digital solution for the well renowned MAC tool. It has been designed to simplify the 
process of completing each assessment, with a logical step by step approach, saving your assessors time in populating 
and interpreting the results manually.

Employers and safety representatives can use the tool to assess the risks posed by lifting, carrying and team manual 
handling activities. The assessor can then understand, interpret, and categorise the level of risk, and implement the 
appropriate control measures.

In addition, the assessment tool has automated management reports that include:
• Tracking of assessments that have been completed
• Identifies priority areas and tasks for improvement
• Supports identification and common themes across multiple departments/sites/locations

Example images how the system displays:

The management report has been designed for organisations with multiple departments and/or sites to enable the 
person responsible for Health and Safety to view all of the assessments in one place. This will help to understand 
priority areas, while reducing the administration burden to compile each individual assessment.
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NEW – HSE STRESS INDICATOR TOOL

Every employer has a legal duty to assess and protect employees from work-related stress under the Management 
of Health and Safety Regulations 1999.

Stress is a major cause of sickness absence in the workplace and costs over £5 billion a year in Great Britain. It affects 
individuals, their families and colleagues by impacting on their health, but it also has tremendous financial and 
operational impacts for employers.

Therefore, industry experts at HSE have developed and produced an online Stress Indicator Tool (SIT) that measures 
the attitudes and perceptions of employees towards work-related stress.

SIT provides anonymous feedback and is a quick and easy way to determine the extent to which work-related stress is 
a problem within an organisation.

Complementing HSE’s Management Standards for Stress approach, the tool features a survey of thirty-five questions 
and assesses six key areas of work that, if not managed properly, are known to be the likely root causes.
Analysing and understanding these results will help develop an effective health and wellbeing strategy for the 
organisation.

For a free demonstration and to find out how the Stress Indicator Tool could benefit your business contact us:
• hseorders@tso.co.uk
• +44 (0)333 202 5070

http://www.hse.gov.uk/stress/standards/
mailto:hseorders@tso.co.uk
tel:03332025070
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PROTECTING LONE WORKERS: HOW TO MANAGE THE RISKS OF WORKING ALONE

In light of recent circumstances lone working may have become more apparent in many organisations. This HSE 
guidance explains how to keep lone workers healthy and safe. It is for anyone who employs lone workers, or engages 
them as contractors etc, including self-employed people or those who work alone.

Lone workers face the same hazards at work as anyone else, but there is a greater risk of these hazards causing harm 
as they may not have anyone to help or support them if things go wrong. As an employer, you should provide training, 
supervision, monitoring and support for lone workers.

The law defines a lone worker as ‘someone who works by themselves without close or direct supervision’. They exist in 
all sectors and include those who:

• work alone at a fixed base, for example in shops, petrol stations, factories, warehouses or leisure centres
• work separately from other people on the same premises or outside normal working hours, for example

security staff, cleaners, maintenance and repair staff
• work at home
• work away from a fixed base, such as: health, medical and social care workers visiting people’s homes etc;

workers involved in construction, maintenance and repair including engineers, plant installation and cleaning
workers; engineers, assessors and delivery drivers of equipment and supplies who attend construction projects;
etc

• volunteers carrying out work on their own, for charities or voluntary organisations.

The updated guidance contains:

• a new section on how to protect lone workers from the risk of work-related violence
• more information on how managers should keep in touch with lone workers
• new advice on the impact lone working can have on stress, mental health and wellbeing.

It is available https://www.hse.gov.uk/pubns/indg73.pdf

HSE March 2020

BREXIT: TRANSITION PERIOD

The UK has now left the EU. The transition period is in place while the EU and UK 
negotiate new arrangements for a trade deal. It will end on 31 December 2020.

Your responsibility to protect the health and safety of people affected by your work 
activities remain the same during the transition period.

The guidance health and safety made simple: the basics for your business, will help you 
to comply with the law.

You should continue to manage risk in your business in a proportionate way.

HSE Website 

July 2020

https://www.hse.gov.uk/simple-health-safety/index.htm
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CYBER SECURITY GUIDANCE ISSUED AS HOME WORKING INCREASES

Organisations are being urged to follow cyber security best practice guidance to help prepare for an increase in home 
and remote working in the wake of the coronavirus (COVID-19) outbreak.

The National Cyber Security Centre (NCSC) has today published advice for UK companies to reduce the risk of cyber 
attack on deployed devices including laptops, mobiles and tablets, and tips to help staff spot typical signs of phishing 
scams.

Working from home is new for a lot of organisations and employees. Even if home working has been supported for 
some time, there may suddenly be more people working from home than usual, some of whom may not have done it 
before.

The NCSC has outlined recommended steps for organisations in:

• Preparing for home working
• Setting up new accounts and accesses
• Controlling access to corporate systems
• Helping staff to look after devices
• Reducing the risk from removable media

Within the guidance there is advice on dealing with suspicious emails, as evidence emerges that criminals are exploiting 
the coronavirus online by sending phishing emails that try and trick users into clicking on a bad link. If clicked, these 
links could lead to malware infection and loss of data like passwords. The scams may claim to have a ‹cure› for the 
virus, offer a financial reward, or be encouraging you to donate.

The guidance offers advice on spotting those emails, as well as on how to respond in the event of falling victim to a 
scam.

For official information about coronavirus, please refer to trusted resources such as the Public Health 
England or NHS websites.

https://www.ncsc.gov.uk/news/cyber-experts-step-criminals-exploit-coronavirus
https://www.ncsc.gov.uk/news/cyber-experts-step-criminals-exploit-coronavirus
https://www.gov.uk/government/organisations/public-health-england
https://www.gov.uk/government/organisations/public-health-england
https://www.nhs.uk/conditions/coronavirus-covid-19/
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COVID-19 – RETURNING TO THE WORKPLACE AND STAYING SAFE – TRAINING COURSE

In keeping your people and business safe there is always a combination of things to 
consider. In our current situation it is not just about risk assessment or providing hand 
sanitiser One of our members recently found a training course on Covid-19 - Returning to 
the workplace and staying safe therefore we thought we would share this.

This free e-learning course will support your understanding of Covid-19 and help you think 
about how you can reduce the spread of the virus in the workplace to protect yourself and 
others.

The module takes only 15-20 minutes to complete and has been split into four topic areas below. It will help you to 
develop an understanding on the importance of safely practices and the methods used to control Covid-19 transmission 
in the workplace.

1. Correct hand hygiene

2. Use of personal protective equipment (PPE)

3. Safe working practices, to protect yourself and others

4. Your social responsibility

On completion of the module you will receive a digital credential that shows your employers and colleagues that 
you have completed this e-learning course and are fully prepared for a safe return to the workplace. Once you have 
completed the course, you will receive an email to claim your credential within 48-72 hours.

https://www.cityandguilds.com/covid-19/return-to-work?fbclid=IwAR0XCgDfK1MEfKLBofbEjxLu-rUE6LY2esJQDZhIcM
QDGREWjdUtgLkZGaA 

TRAVELLING - EMPLOYEE SAFETY AND COVID-19

As the UK begins to ease its way out of the current Covid-19 lockdown measures (albeit at different speeds across 
England, Scotland, Wales and Northern Ireland); many businesses are starting to reopen. As part of this, employers may 
be thinking about asking their employees to begin travelling for work again (especially those who have a predominately 
mobile role, such as sales). Barbour have produced a briefing to help with the return to travel.

This briefing outlines the range of issues that employers need to consider in developing controls for employees who are 
required to travel for work during the Covid-19 pandemic. It is not intended to cover how people get to their normal 
place of work, i.e. commuting. There may also be other company or personnel matters which need to be considered in 
ensuring that employees can travel safely for work.

Devolved administrations

It is important for employers to recognise that there are regional differences in the way that the lockdown measures 
are being enforced (and relaxed) in different parts of the UK. At the time of writing, there are still specific prohibitions 
on the operation of certain types of business and other premises and restrictions on persons staying away from their 
home overnight unless for specified purposes, and in the Devolved Administrations some restrictions on other travel. 
In all cases, however, travel and staying away overnight is permitted if it is necessary for work and it is not reasonably 
possible to undertake the work from home.

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cityandguilds.com_covid-2D19_return-2Dto-2Dwork-3Ffbclid-3DIwAR0XCgDfK1MEfKLBofbEjxLu-2DrUE6LY2esJQDZhIcMQDGREWjdUtgLkZGaA&d=DwMFAg&c=Iej4I5bEYPmgv5l2sS6i8A&r=5FcNFvy-6MdvbqLo08ve9KYFfQTA7BVaptoQlYiHcZA&m=ZCBR235QU6lEDB7pED6r9OdDszE-uFNk3969_q9WoDw&s=zKx6j9t9Cssh-M7KeSWm8WjXXBcneEeVdBFheT8Cdq0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cityandguilds.com_covid-2D19_return-2Dto-2Dwork-3Ffbclid-3DIwAR0XCgDfK1MEfKLBofbEjxLu-2DrUE6LY2esJQDZhIcMQDGREWjdUtgLkZGaA&d=DwMFAg&c=Iej4I5bEYPmgv5l2sS6i8A&r=5FcNFvy-6MdvbqLo08ve9KYFfQTA7BVaptoQlYiHcZA&m=ZCBR235QU6lEDB7pED6r9OdDszE-uFNk3969_q9WoDw&s=zKx6j9t9Cssh-M7KeSWm8WjXXBcneEeVdBFheT8Cdq0&e=
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Overarching legal requirements

In terms of travelling for work (or business travel); employers will need to ensure that they are protecting the safety 
of their employees and others, so far as is reasonably practicable, under the general health and safety obligations of 
the Health and Safety at Work etc. Act 1974. Failing to discharge these duties could result in criminal prosecution of 
the employer and in some cases its directors or senior managers. In addition, if the employer does not take adequate 
measures to safeguard employees and an employee consequentially contracts Covid-19, then a civil claim could be 
made against the employer for damages for the resulting ill health or death of the employee and those directly affected 
such as members of the employee’s household.

Determining whether employees should travel for work

Before requiring employees to travel for work, employers must be able 
to justify their decision, and should only consider it as an option where 
the activity is considered to be ‘reasonably necessary’ and cannot be 
completed in some other way. For example, if customer meetings have 
been successfully completed over the past few months remotely, do they 
now need to be face-to-face?

Once a decision has been made for business travel to recommence, 
employers should include this in their Covid-Secure risk assessment. 
Employers must also be aware of the need to protect employees who are 
‘clinically vulnerable’ and avoid putting them in situations where they are 
at increased risk of contracting Covid-19 – for example, requiring them to use public transport for work. This also 
applies to employees who are shielding people (normally in their household) who are ‘clinically extremely vulnerable’. 
Employees should also be reminded about the need to self-isolate if they experience any Covid-19 symptoms.

Driving for work

Firstly, employers should consider whether drivers need some basic driver awareness/driving skills refresher training 
before they get back on the road (as driving skills can fade after an extended period of not using a vehicle). Employers 
should also check that vehicle maintenance has been completed where required and that their insurance cover remains 
up to date.

Drivers will need to carefully plan their route, including any breaks, before setting out – as traditional routes may have 
new restrictions. Normal rest areas may also be closed (or offering a limited service), so employees may need to bring 
their own food and drink. Drivers also need to ensure that their vehicles are roadworthy, especially if they have not 
been used for an extended period of time.

Employers also need to be mindful that journeys may take longer than normal and, even where travel time is not 
considered part of the normal working day, the foreseeable effects of adding driving time to the period employees 
need to remain alert and focused should be taken into account when scheduling work activities.

In terms of the journey itself, drivers should expect more pedestrians and cyclists on the road, especially at peak times 
of day. Where possible, drivers should allow other road users to maintain a suitable social distance, e.g. giving cyclists 
space at traffic lights. Drivers should also limit the time they spend at garages, petrol stations and motorway services.

There may also be occasions where employees who do not normally drive for work are required to use their personal 
vehicle for travel. In addition to measures outlined above, employers must ensure that that licence checks are 
conducted together with ensuring that personal vehicle insurance policies cover employees for business travel or the 
employer has an overall insurance policy providing such cover for use of private vehicles for business travel on behalf 
of the organisation.

Public transport, flights and ferries

The UK Government advice on using public transport is that all other forms of transport should be considered first. 
However, where employees are required to use public transport for work purposes, the following issues should be 
considered during the journey planning stage: travel should be scheduled at off-peak times; quieter stations and stops 
should be used if at all possible, i.e. avoid major cities and towns; changes should be kept to a minimum and tickets 
should be booked in advance or paid via contactless.
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In terms of the journey itself, it is a legal requirement for all passengers to wear a face covering on public transport 
in England (subject to some specific exclusions: https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-
guidance-for-passengers#exemptions-face-coverings). It is also a legal requirement in Scotland. Individuals who do not 
wear a face covering will be breaking the law and could be fined. Employers will therefore need to ensure that their 
employees have access to appropriate face coverings where they are required to use public transport for work.

As with public transport; employers and employees need to be aware of the various Covid-19 controls that have 
been introduced, including the requirement to wear a face covering on flights and ferries leaving/operating in English/
Scottish airspace and territorial waters.

Taxis and private hire vehicles

Where employees are required to use taxis and private hire vehicles for business travel, they should be encouraged to 
use a face covering (and employers should ensure that their employees have access to appropriate face coverings). Taxi 
drivers and/or private hire vehicle operators may be entitled to refuse to accept passengers if they do not wear one.

Maintaining adequate social distancing from both the driver and fellow passengers within a taxi or private hire vehicles 
can present a particular problem. As such, where employers are selecting taxis and private hire vehicles, they should 
look for providers who have installed suitable protection measures, such as screens between the front and the back 
of the vehicle, and sanitise the taxi between use. Providers should also ideally take payments in advance or have the 
facility to offer contactless payment within the vehicle. Guidance should also be given to staff on these measures in 
circumstances where they will be choosing providers, i.e. hailing a taxi in the street.

Cycling for work 

Given the concerns around using public transport, employers and employees may consider using bicycles for short 
work journeys – especially in towns and cities.

Where bicycles for use at work are provided by the employer, the Provision and Use of Work Equipment Regulations 
1998 (PUWER) apply. This places various legal duties on the employer, including ensuring that bicycles are suitable 
for the intended use, they remain safe for use (i.e. they are maintained in a safe condition and regularly inspected) 
and they are only used by people who have received adequate information, instruction and training (for example by 
completing a recognised cycling proficiency course). Employers will also need to review their employers’ and public 
liability insurance to ensure that they have adequate coverage as well as insisting that employees use relevant safety 
equipment (such as a cycle helmet).

It is important to note that employers also have the same legal duties under PUWER where they agree that their 
employees are going to use their own bicycles for work purposes. 

International travel 

At the time of writing, the Foreign and Commonwealth 
Office (FCO) have a Covid-19 ‘exceptional travel 
advisory notice’ in place advising British nationals 
against all but essential international travel. This 
advice is, however, being kept under constant review.

Where an employer requires their employees 
to travel overseas, it is important that all parties 
understand the public health requirements of the 
destination country (as these can vary greatly in 
respect of Covid-19). In addition to advice from 
the FCO, transport providers should also be able to 
provide advice about the countries that they are 
working in. It is also important for both employers 
and employees to remember that those entering the 
UK from outside the Common Travel Area (CTA) will 
need to: provide journey and contact details before 
returning to the UK and self-isolate for 14 days.
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Overnight stays 

Another issue to consider is the requirement for employees to stay overnight in hotels, guest houses and B&Bs. Again, 
this should be avoided where possible. However, where staying away from home is required, employers should try and 
secure accommodation which is able to demonstrate that they are taking measures on social distancing and enhanced 
hygiene.

Employees should also be encouraged to keep following social distancing measures and to stay away from crowded 
areas. This may mean that they need to stay away from on-site restaurants (where they reopen) and instead consider 
ordering a takeaway.

Pandemic controls at third party sites 

Before sending employees to third party (i.e. customer and client) sites, employers need to satisfy themselves that 
there are appropriate measures in place for them to maintain social distancing and that welfare facilities are suitable 
and sufficient. Employers should also ask the third party or site in question to confirm that they have completed a 
Covid-Secure risk assessment (and possibly obtain a copy in advance) and that any control measures identified have 
been implemented.

In addition, employers could also investigate whether their employees can arrive outside of normal site start/finish 
times to avoid larger crowds or, if the site visited has staggered start times, to co-ordinate arrival times to target the 
lowest traffic times. Work should also be planned with the third party to avoid as much face to face contact as possible. 
For example, physical paper records could be replaced with digital information to reduce means of transferring the 
virus.

Employers should also provide their employees with additional hygiene supplies, particularly hand sanitiser.

Case law

There are currently no relevant examples in case law relating to business travel in the context of the Covid-19 pandemic.

Note: Director’s Briefings are provided by Barbour for general guidance on matters of interest. In making these 
documents available to a general and diverse audience it is not possible to anticipate

MAKE YOUR WORKPLACE COVID-SECURE

As your employees start to return to the workplace you have a responsibility to ensure your premises is COVID- secure. 
Again, HSE have produced some areas to consider.

If through your risk assessment you have identified people who cannot work from home (for example people who 
operate machinery or work on a construction site), then you should consider what changes you might need in your 
workplace to reduce risk and make it ‘COVID-secure’.

Entrances and exits

Stagger arrival and departure times so that people do not use entry and exit points at the same time.

Provide handwashing facilities so people can wash their hands when they get into and leave work (provide hand 
sanitiser where this is not possible).

Social distancing 

Keep work areas 2 metres apart and allocate one person only to each work area. If this is not possible, then keep the 
number of people in each work area as low as possible. 

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm


23

To help workers to social distance you can:

• use floor tape or paint to mark work areas
• provide signage to remind people to keep a 2 m distance
• use screens to create a physical barrier between people
• have people working side-by-side rather than face-to-face
• limit movement of people
o rotating between jobs and equipment
o using lifts and work vehicles
o in high-traffic areas like corridors, turnstiles and walkways
o allow only essential trips within buildings and between sites

Find out more about social distancing in the workplace.

Additional information is available from the Scottish government’s coronavirus guidance for employers in Scotland and 
from the Welsh government’s guidance on maintaining physical distance in the workplace. 

Breaks and canteens

Stagger breaktimes so that people are not using break rooms, canteens or rest areas at the same time.

Use outside areas for breaks and encourage staff to stay on-site during working hours to help workers with social 
distancing on their breaks.

Providing packaged meals could help to avoid fully opening canteens. Reconfigure seating and tables in welfare areas 
to maintain spacing and reduce face to face interactions.

USING PPE AT WORK DURING THE CORONAVIRUS OUTBREAK

Employers must protect workers from injury or harm to health which could 
happen as a result of work-related activity. This includes taking reasonable 
steps to protect your workers and others from coronavirus (COVID-19).

During the outbreak, HSE has worked with others to develop guidance about 
current issues with PPE (personal protective equipment). 

The coronavirus outbreak has not changed your duty as an employer to 
protect people in your workplace from health and safety risks. This includes 
making sure they are not exposed to hazardous substances as part of their work.

Personal protective equipment (PPE) protects the user against health or safety risks at work. It includes different types 
of respiratory protective equipment (RPE), such as respirators.

Face coverings are not PPE as they do not protect people from work-related hazardous substances. They may be 
marginally beneficial as a precautionary measure against coronavirus – find out more - Face coverings and face masks.

PPE for protection against coronavirus is generally only required for certain healthcare activities. In a non-clinical 
setting, there is no need to provide different PPE than you would normally have provided before the outbreak started.

If you have problems with the supply of your masks or other RPE, read how to work safely and manage your supplies 
of RPE.

Using any form of PPE is a last resort after you have assessed the risks. Find out more in our employer’s guidance on 
your legal duties for providing PPE at work.

For full details visit https://www.hse.gov.uk/coronavirus/working-safely/covid-secure.htm 

For further information on Covid-19 please visit www.bfff.co.uk

https://www.hse.gov.uk/coronavirus/social-distancing/index.htm
https://findbusinesssupport.gov.scot/coronavirus-advice/protecting-your-workforce
https://gov.wales/taking-all-reasonable-measures-maintain-physical-distancing-workplace
https://www.hse.gov.uk/respiratory-protective-equipment/types-rpe.htm
https://www.hse.gov.uk/coronavirus/ppe-face-masks/face-coverings-and-face-masks.htm
https://www.hse.gov.uk/coronavirus/ppe-face-masks/non-healthcare/supply-issues-and-working-safely.htm
https://www.hse.gov.uk/coronavirus/ppe-face-masks/non-healthcare/supply-issues-and-working-safely.htm
https://www.hse.gov.uk/toolbox/ppe.htm
https://www.hse.gov.uk/toolbox/ppe.htm
https://www.hse.gov.uk/coronavirus/working-safely/covid-secure.htm
http://www.bfff.co.uk
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BFFF ASSURED OFFICE REOPENING GUIDANCE 

BFFF has just received Primary Authority Assurance for its office reopening guidance. The guidance includes a policy, 
procedures and risk assessment template and can be found here: http://bfff.co.uk/news/covid-19-office-re-opening-
policy-procedures-and-risk-assessment-template/

LEGISLATIVE UPDATE

HSE WORKPLACE FATALITY FIGURES RELEASED FOR 2019/20

The HSE has released its workplace fatality figures for 2019/2020. The provisional annual data for work-related 
fatalities has identified 111 workers were fatally injured at work during this period (a rate of 0.34 deaths per 
100,000 workers). This is the lowest year on record and represents a reduction from the previous year of 38 deaths. 
It is thought that the slowing down in the economy caused by COVID-19 in the last two months of this collated data 
(March and April) may be a contributing factor in this reduction.

The construction sector has had the highest number of workplace fatalities over the last 12 months. Falling from 
height still recorded as the most common cause of work-related death. The latest HSE figures also highlight the risks 
to older workers, with 27% of fatal injuries occurring to workers aged over 60.

The three most common causes of fatal injuries continue to be:

• Falling from height - 29

• Struck by a moving vehicle - 20

• Struck by a moving object – 18
These three causes account for 60% of the workplace fatality figures in 2019/20.

The three highest fatality figures by sector are:

• Construction – 40
• Agricultural, forestry and fishing - 20
• Waste and recycling - 5

In line with previous years’ fatal injury statistics, these figures do not include deaths from occupational disease. 
COVID-19 infection is therefore not part of these figures and will not feature in fatal injury statistics in subsequent 
years.

Mesothelioma, which is contracted through past exposure to asbestos and is one of the few work-related diseases 
where deaths can be counted directly, killed 2,446 in Great Britain in 2018. This is slightly lower than the average 
2,550 over the previous five years.

The current figures are largely a consequence of occupational asbestos exposures that occurred before 1980. 
Annual mesothelioma deaths are expected to fall below current levels for years beyond 2020

https://www.shponline.co.uk/construction/who-is-responsible-for-working-at-height/
https://www.shponline.co.uk/tag/annual-workplace-fatality-figures/
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TRANSPORT & ROAD RISK

ALL DRIVERS MUST HAVE ACCESS TO WELFARE FACILITIES IN THE PREMISES THEY VISIT AS 
PART OF THEIR WORK.

HSE has been aware for some time of concerns around access to welfare 
facilities for visiting delivery drivers. We have reviewed our approach including 
guidance to duty holders and re-examined the Workplace (Health, Safety and 
Welfare) Regulations 1992, in particular Regulations 20 and 21. We will begin 
to update our guidance to say that drivers must have access to welfare facilities 
in the premises they visit as part of their work. As this is likely to take some 
time, key stakeholders are being informed now.

The welfare of all workers is a priority and we have consistently said that drivers 
should have this sort of access. We also recognise that the majority of duty holders do already provide reasonable 
access to toilets.

TYRES OVER 10 YEARS OLD TO BE BANNED

• tyres aged 10 years and older to be banned to help improve road safety
• clearly visible date of manufacture mandatory on each tyre, ensuring older tyres are easy to spot
• latest action follows years of work by the government and determined efforts of campaigners

Tyres aged 10 years and older will be banned from lorries, buses and coaches on roads in England, Scotland and Wales 
in a boost to road safety, Roads Minister Baroness Vere announced  (15 July 2020).

The ban follows an extensive investigation, including research commissioned by the Department for Transport, which 
indicates ageing tyres suffer corrosion which could cause them to fail.

The move will make it illegal to fit tyres aged 10 years or older to the front 
wheels of lorries, buses and coaches, and all wheels of minibuses.

The secondary legislation will be laid in the autumn and will also apply to 
re-treaded tyres – with the date of re-treading to be marked – making the 
age of the tyre clearly visible.

Roads Minister Baroness Vere said:

In the same way that you wouldn’t drive a car with faulty brakes, ensuring your tyres are fit for purpose is crucial in 
making every journey safer.

Taking this step will give drivers across the country confidence their lorries, buses and coaches are truly fit for use – a 
safety boost for road users everywhere.

This change is in no small way the result of years of campaigning, particularly from Frances Molloy, to whom I thank 
and pay tribute.

Frances Molloy’s son Michael died in a coach crash in 2012 when the vehicle had a 19-year-old tyre fitted to the front 
axle. Since the accident, Mrs Molloy has campaigned to see the law changed.

Drivers, owners and operators are responsible for the safety of their vehicles. This will also now include ensuring 
vehicle tyres meet the new requirements. The government will also be asking DVSA to continue checking tyre age as 
part of their routine roadside enforcement activities and adding an additional assessment to the annual test scheme 
(MOT test).

Today’s announcement is the latest step taken to improve road safety, following the launch last year of the Road Safety 
Statement and two-year action plan, which set out more than 70 measures to reduce the number of people killed or 
injured on roads around the country.

https://www.gov.uk/government/publications/banning-tyres-aged-10-years-and-older-market-analysis-on-evidence-collection
https://www.gov.uk/government/publications/road-safety-statement-2019-a-lifetime-of-road-safety
https://www.gov.uk/government/publications/road-safety-statement-2019-a-lifetime-of-road-safety
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ENFORCEMENT

WORKER DIES IN ACCIDENT AT MÜLLER SITE 

A worker tragically died in an accident at Müller’s Market Drayton site on Tuesday 14 January. 

https://www.foodmanufacture.co.uk/Article/2020/01/17/Worker-dies-in-accident-at-Mueller-site 

SERIOUS INJURIES FOLLOWING THE RELEASE OF AN ACIDIC CLEANING SOLUTION

A yogurt manufacturing company has been prosecuted after two employees suffered serious injuries following the 
release of an acidic cleaning solution.

Telford Magistrates’ Court heard that, on 1 January 2016, one of the employees of T M Telford Dairy Ltd suffered 
serious burns from contact with 1% nitric acid cleaning 
solution that had a temperature of 650C, when working 
on a faulty valve on a CIP (cleaning in place) system on 
the company site in Donnington Wood, Telford. The valve 
blew off under pressure and the hot acidic cleaning fluid 
surged out, hitting the roof overhead and spraying on to 
the employees. Whilst trying to escape from the acidic 
cleaning fluid, one of the engineers fell from a hooped 
ladder and sustained a head injury.

An investigation by the Health and Safety Executive (HSE) 
found the company failed to ensure the safety of its 
employees and that it had not formally trained the two 
engineers in lock-off and isolation procedures, use of 
permits to work and safe removal of valves. There was no 
assessment of the risks in place for the safe removal of valves.

T M Telford Dairy Ltd of Donnington Wood, Telford pleaded guilty to breaching Section 2(1) of the Health and Safety at 
Work etc Act 1974 and was fined £600,000 and ordered to pay costs of £14,379.45.

Speaking after the hearing, HSE inspector Keeley Eves said: “Those in control of work have a responsibility to assess 
the risks and implement safe methods of working and to provide the necessary information, instruction and training to 
their workers in a safe system of working.

“If a suitable safe system of work had been in place prior to the incident, the injuries sustained by the employees could 
have been prevented”.

https://www.foodmanufacture.co.uk/Article/2020/01/17/Worker-dies-in-accident-at-Mueller-site?utm_source=copyright&utm_medium=OnSite&utm_campaign=copyright
https://www.foodmanufacture.co.uk/Article/2020/01/17/Worker-dies-in-accident-at-Mueller-site?utm_source=copyright&utm_medium=OnSite&utm_campaign=copyright
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COMPANY FINED £310,000 AFTER WORKERS’ FINGERS AMPUTATED

(Scotland)

A meat processing company has been fined £310,000 after two workers had their fingers amputated by machines.

On 22 August 2016, a 37-year-old man was working on the Lorne sausage processing line at what was then the Halls of 
Scotland factory on Glenburn Road, Prestwick.

He tried to clear a blockage by pushing the meat down into the mincer but lost part of his finger when it came into 
contact with the moving machinery.

In a separate incident on 7 January 2019, with the factory now run by Browns Manufacturing Limited, a 22-year-old 
was mixing meat for cocktail sausages. He was moving it to the next machine in the process when he reached through a 
gap and got his hand caught in the revolving mixer. He was taken to hospital and his middle finger had to be amputated. 
The worker had to have physiotherapy and counselling for persistent nightmares after the incident.

At Hamilton Sheriff Court on 3 July, the company pleaded guilty to failing to ensure the dangerous parts of the machinery 
were inaccessible and not providing training for their staff.

They were fined £120,000 for the 2016 incident and £190,000 for the 2019 incident.

In both cases, the workers were not given sufficient training and safety measures were not in place. The company has 
since made changes to both machines and updated their training procedures.

Alistair Duncan, Head of the Health and Safety Investigation Unit, said: “Both of these workers were left permanently 
disfigured by incidents that were foreseeable and easily avoided.

“Since these incidents, the company has installed guards and interlocks on these machines, as well as improved their 
training.

“Hopefully this prosecution and the sentence will remind employers that failure to fulfil their obligations can have 
serious consequences.”

COPFS (Barbour) 
July 2020



All reasonable care is taken in the preparation of this newsletter, but no 
liability is accepted for any loss or damage caused to any person, company 
or organisation relying on any statement or omission in the contents. 
Keep It Safe utilises material directly from the HSE website, with expressed 
permissions.

For further information or to download a copy of this 
newsletter, please visit www.bfff.co.uk.

http://www.bfff.co.uk
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