Providing consumer information on refined vegetable oils

This guidance for business covers the provision of consumer information on refined
vegetable oils where there is an expectation of a variation in use between two or

more different oils.

Legislative requirements
Information provided on packaging and on the ingredients list about vegetable oils

should not be misleading and should be compliant with the law.

As a business, you are expected to provide clear and accurate labelling that enables
consumer choice in relation to food. It is your responsibility to ensure that the
information you provide about vegetable oils on packaging and in the ingredients list

is not misleading and complies with the legislation.

The Food Information to Consumers (FIC) Requlation No. 1169/2011 sets out

mandatory labelling requirements and the rules on voluntary information.

Labelling legislation, including the FIC and any product specific rules, should be
considered collectively when developing an approach to providing consumers with

accurate information to inform choice.

If a business anticipates variation in use between two or more refined vegetable oils,

particular consideration should be given to:

e FIC Article 7 (Fair Information Practices)
e FIC Article 9 (List of Mandatory Particulars)

e FIC Article 18 (List of ingredients) engaging FIC Annex VII (Part A) provisions
7 and 8 in Annex VII (Part A)

Labelling when there is variation in use of vegetable oils in products
It is for each business to determine its approach to labelling. This guidance supports
the interpretation of two provisions that may be relevant when the use of vegetable

oils is expected to vary:

e Grouping oils on an ingredients list in ‘varying proportions’.


https://www.legislation.gov.uk/eur/2011/1169/contents
https://www.gov.uk/guidance/food-standards-labelling-durability-and-composition
https://www.legislation.gov.uk/eur/2011/1169/article/7
https://www.legislation.gov.uk/eur/2011/1169/article/9
https://www.legislation.gov.uk/eur/2011/1169/article/18
https://www.legislation.gov.uk/eur/2011/1169/annex/VII
https://www.legislation.gov.uk/eur/2011/1169/annex/VII

e Using ‘and/or’ when mutually substitutable oils make up less than 2% of

the finished product.

Grouping refined vegetable oils in ‘varying proportions’
It is a requirement to set out an ingredients list in descending order of weight.
Refined oils of vegetable origin are exempt from the usual requirement to list each oll

separately by weight, when grouped together.
The ‘in varying proportions’ provision in the FIC Regulation means that:

e Refined vegetable oils may be grouped together as ‘vegetable oils’. The oils
must then be specified to allow consumers to express their preferences e.g.
‘vegetable oils (sunflower; rapeseed)’.

e When the use of two or more refined vegetable oils is expected to vary, the
phrase ‘in varying proportions’ may be used after the information about the
vegetable origin. For example: ‘vegetable oils (sunflower; rapeseed) in varying

proportions’.

When using the wording ‘varying proportions’ we would expect a percentage (more
than 0%) of each specified oil remains included in the product. For example, if
sunflower oil and rapeseed oil are specified, there must be an expectation that both

oils will be in the product.

Businesses are expected to consider how listing vegetable oils in ‘varying
proportions’ impacts on other requirements. The packaging and list of ingredients

should be considered as a whole when assessing compliance.

Other requirements continue to apply when grouping refined vegetable oils in

‘varying proportions’, including:

e nutritional labelling

e order of ingredient listing

e claims (e.g. nutrition and health claims and pictorial representations
emphasising ingredients or particular attributes)

e product specific rules (e.g. compositional requirements for infant and follow on
formula, foods for special medical purposes, total diet replacement, processed

cereal-based foods and other baby foods and supplements)



You may need to update the nutritional labelling when substituting oils with different

nutritional profiles.

Signalling the absence of a refined vegetable oil using “and/or”
Generally all ingredients, including specific oils listed should be present in the
product. Including an ingredient that is not present in the final product is likely to be

misleading.

An exception is when two similar or mutually substitutable ingredients (for example
similar refined vegetable oils) make up less than 2% of the finished product. In this
case, using ‘and/or’ is acceptable in the ingredients lists when at least one of the oils
is present in the finished product. For example, “contains sunflower oil and/or

rapeseed oil’.

The use of “and/or’ should not be used for vegetable oils that are listed in FIC Annex

Il as known to cause allergies or intolerances.
Guiding principles

Businesses have an obligation to comply with the relevant labelling rules and not
mislead consumers. There is no set threshold for what constitutes misleading
labelling. This is a judgement call for each business to make considering the

packaging and labelling as a whole.

When there is expected to be variation in use between vegetable oils, packaging and
labelling choices should be guided by the availability of vegetable oils alongside what

each business can reasonably foresee being in its products.

It is not appropriate to include vegetable oils a business does not use, or does not

intend to use in a product, in an ingredients list.
When a vegetable oil declared on the label becomes unavailable

Businesses must prioritise compliance with the labelling legislation. This includes
considering alternative approaches to compliant labelling that reflect new product
compositions such as grouping oils in ‘varying proportions’.

Businesses may make use of the ‘varying proportions’ derogation based on the

intended product composition. Should unforeseen supply chain disruption render the



‘varying proportions’ list inaccurate then proportionate enforcement may be
applicable.

Appropriate mitigating actions such as overstickering, consumer messaging and/or

point-of-sale notices should also be considered until the packaging and label can be
updated.
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