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Department New Inspection Controls at Border Control Posts from 30 April

for Environment
Food & Rural Affairs

* On 30 April 2024 the UK Government is introducing new sanitary and phytosanitary (SPS) import
controls as part of the new Border Target Operating Model (BTOM)

» These controls will protect the UK’s food supply chain, our food and farming industries, and our natural
environment from biosecurity risks including the costly outbreaks of diseases.

* For more information about the BTOM regime and how it will apply to animal products, plants and plant
products, we invite you to attend our April webinars or review our existing videos and guidance

products.

+ This webinar will focus solely on the Common User Charge (CUC).
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Department
for Environment
Food & Rural Affairs

What is the Common User Charge

O The charge will be applied on sanitary and phytosanitary (SPS) goods subject to BCP
checks from 30 April.

Q The charge is for imports entering Great Britain through the Port of Dover or Eurotunnel
which are eligible for checks at government-run Border Control Post (BCP) facilities.

0 The Common User Charge is designed to recover the full costs of operating the planned
government-run Border Control Post facilities serving the Port of Dover and Eurotunnel.
The charge will not apply to privately-run ports - it will be up to commercial ports to
determine their own charging structure and rates.

U The charge is a flat rate which will spread the cost and keep rates as low as possible for

all importers. It will apply whether or not the import is selected for a physical check at
planned government-run BCP facilities.
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Depmetioes {1 What is In Scope

for Environment

Food & Rural Affairs

U Low, Medium and High-risk products of animal origin (POAO)

O High-risk food and feed of not of animal origin (HRFNAQ)

O Medium and High-risk plants and plant products (P&PP)

A Low, Medium and High-risk products of animal origin (POAO) in transits

O Defra Accredited Trusted Trader Scheme (ATTS) pilot participants with goods which
are eligible for checks at the planned government-run Border Control Post facilities.
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Department What is Out of Scope

for Environment
Food & Rural Affairs

O Low-risk plant and plant products (P&PP) which are not pre-notified on the Import of
products , animals and food and feed systems (IPAFFS) — charges may apply if pre-
notified.

O Plants and plant products which will be checked at designated inland Control Points.

O Plants and plant products using Great Britain as a landbridge.

O Participants of the Authorised Operator Status (AOS) pilot for plants and plant products
will not be required to pay the Common User Charge where checks take place at
designated inland Control Points.

O Goods for personal use you're bringing on Eurostar, Eurotunnel or Dover Ferry
passenger services.

O Live animal rates will be developed separately and will apply once they are subject to
inspections at the planned government-run Border Control Post facilities in the future.
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Department Other C harg es

for Environment
Food & Rural Affairs

O The Common User Charge is a separate charge from inspection fees at planned
government-run Border Control Post facilities:

= Public Health Authority (PHA) inspection fees (POAO) will be applied to each
CHED and may vary across different PHAs.

= Animal and Plant Health Authority (APHA) inspection fees (P&PP) will be
applied to categories of commodities within a Common Health Entry Document,

with different levels of charge for each category.

Further information about these fees and charges can be found on .gov.uk

Hine (External) KNO | YOUR RISK TO BE READY FOR CHANGE



Department
for Environment
Food & Rural Affairs

sl Common User Charge Rates

Commodity type Imports Transits
Low-risk products of £10 £10
animal origin (POAO)

Medium-risk POAO £29 £10
High-risk POAO £29 £10
High-risk food and feed £29 no common user
not of animal origin charge
(HRFNAO)

Low-risk plants and no common user no common user
plant products charge charge
Medium-risk plants and £29 no common user
plant products charge
High-risk plants and £29 no common user
plant products charge
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o :
pepartment — Review of Common User Charge

for Environment
Food & Rural Affairs

Q During the first year of introduction, import volumes and issues affecting Common
User Charge payment compliance will be monitored so businesses who must pay

the charge can be guided by appropriate advice and support.
O The impact of the Common User Charge on businesses of all sizes - particularly

SMEs - will be kept under quarterly reviews, with rates reviewed and updated

annually.
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Department Who Pays the Common User Charge

for Environment
Food & Rural Affairs

U The person or organisation submitting an import notification through the Import of Products,
Animals, Food and Feed System (IPAFFS) will be responsible for:

* the consignment from the point of notification to the point the consignment reaches the
point of entry at either the Port of Diver or Eurotunnel in Great Britain

* payment of the Common User Charge (unless the notifier is operating under Delegation of
Authority in which case the importer is responsible for payment and not the notifier).

O The first invoices will be issued digitally no sooner than 12 weeks after 30 April 2024 to support
business readiness.

QO After this, traders will be invoiced monthly in arrears.

O Information and guidance about the process and how to pay the charge will be available on
gov.uk
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o .
Department Compliance Framework

for Environment
Food & Rural Affairs

U Compliance framework will be in place to deter late payment and deliberate payment
avoidance or fraud.

QO Businesses will be supported towards full compliance through guidance and warning
notices, and only escalated to enforcement action where necessary.

O Fees and charges associated with non-compliance will be the responsibility of the
person or organisation liable for paying the charge and will be in addition to the
Common User Charge rates.

U Information about non-compliance will be available ahead of the first invoices being

issued.
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peariment — Guidance and Support for Businesses

Food & Rural Affairs A

O Government remains committed to supporting businesses of all sizes and across
all sectors as they adapt to new border checks and maintaining the smooth flow
of imported goods

O Businesses who must pay the charge will be guided by appropriate advice and
support and any instances where a businesses cannot pay the charges will be
considered on a case by case basis.

0 Guidance to business will be available on .gov.uk
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Further resources and engagement

Business Readiness Forum (BRF)

Fortnightly opportunity for GB, EU and EFTA stakeholders to
receive updates on specific biosecurity, borders and trade related,
cross-cutting and operational issues.

+ It offers a chance to listen in on teach-ins from the programme
and to raise questions.

For more information and joining details please email: BBTP-
BusinessReadinessForum@defra.gov.uk.

e > . .

LlVE Eventbrite BTOM SPS Controls webinars
\ » Look out for more webinars in April on Eventbrite to guide you
WEBINAR through the 30 April milestones

https://www.eventbrite.com/cc/the-btom-what-are-the-sps-border-controls-
2144279
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DEFRA Business Leaflets and video guides on GOV.UK
V|

Download them now from GOV.UK or follow the link here

Border Target Operating Model: information leaflets for businesses - GOV.UK (www.gov.uk)

POAO
online
soon

EXPORT HEALTH IMPORT i e
CERTIFICATES NOTIFICATIONS =

BORDER
CONTROL POST
(BCP) LEAFLET

mals and animal

o Great Britain

» Find previous recordings of training sessions on the APHA YouTube

ine (xternal) & <\ YOUR RISK TO BE READY FOR CHANGE ,



Pre-submitted Q&A
A

Q. Will the charge be flat regardless of whether the
business is importing 20kg or 2000kg of the same product?

The common user charge is a flat rate of either £10 or £29, as
per the published rates, irrespective of volume (or value) of the
commodity line.
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Pre-submitted Q&A
A

Q. How can we find a definitive list of goods/commodities
that will be affected?

All imports that will be charged the common user charge will be
identified through IPAFFS — the system used to pre-notify the
import of products, animals, food and feed system
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Pre-submitted Q&A

Q. Does the Common User Charge apply to goods
exempted from border controls?

The charge will apply to all eligible imports, as set out in the
rates, entering Great Britian through the Port of Dover or
Eurotunnel which are eligible for checks at a government-run
Border Control Post (BCP) facility. The charge will apply to all
eligible imports whether or not the import is selected for a
physical check at the BCP.
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Pre-submitted Q&A

Q. Will it have to be paid by the customs clearance agent?

The person or organisation submitting an import notification through IPAFFS will be
responsible for paying the common user charge. If the IPAFFS notifier is working on behalf
of the importer, using Delegation of Authority, then they will be responsible for paying the
common user charge.

The person or organisation responsible for paying the common user charge must be a UK
registered business. Where an importer/person is not UK established it is not uncommon
for importers or the person responsible for the consignment to use a UK based
intermediary (i.e. a customs agent) to be responsible for their consignments on their behalf.
In this instance, the intermediary will be responsible for paying the charge.
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Pre-submitted Q&A

Q. How will this cost be charged? How will this be processed?

The first invoices will be issued digitally no sooner than 12 weeks after 30 April.
After this, traders will be invoiced monthly in arrears.

Information and guidance about the process and how to pay the charge will be
available on gov.uk
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Pre-submitted Q&A

Q. When and how will the Common User Charge be applied for
transiting products?

Transit means imports that are either entering or exiting the UK, through the Port of Dover or
Eurotunnel and whereby the final destination of the import is not within the UK.

Products of animal origin (POAQO) commodity lines on a common health entry document (CHED)
will be charged at £10 for transits for a maximum of 5 charges even if there are more than five
commodity lines on a CHED, which means POAO transits will be capped at £50 per CHED.

A £10 charge is applied because transits will be subject to integrity of the seal checks at the
planned government-run Border Control Post facilities.

The charge will not apply to low-risk plants and all plant products or plants and plant products
(P&PP) transiting, either by entering or exiting the UK, through Port of Dover or Eurotunnel. Low-
risk plants and plant products from the EU are not required to make pre-notifications on IPAFFS
because these imports will not be subject to physical BCP checks (under Article 73 of the Plant
Health Regulation).
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Pre-submitted Q&A

Q. Are there any exemptions to paying the new charge e.g.
for charities or medical research?

The Common User Charge is a charge for imports on low-risk products of
animal origin (POAO), medium and high-risk animal products, medium and
high-risk plants and plant products (P&PP) and high-risk food and feed not of
animal origin (HRFNAO), entering Great Britain through the Port of Dover or
Eurotunnel which are eligible for checks at the planned government-run
Border Control Post facilities. The charge will apply to all eligible imports
whether or not the import is selected for a physical check at planned
government-run BCP facilities. There are no exemptions to this.

y
Pre-submitted Q&A

Q. Will Trusted Trader Scheme members be exempt from paying the
charge ?

Defra Accredited Trusted Trader Scheme (ATTS) pilot participants who are eligible for
checks at the planned government-run Border Control Post Facilities will be required to
pay the charge as initial pilots relating to border checks will dual run with Official Controls.
Government will review the position as the scheme is developed further.

Participants of the Authorised Operator Status (AOS) pilot for plants and plant products
will not be required to pay the Common User Charge where checks take place at
designated inland Control Points.

Government will review the position for members as the scheme is developed further.
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Pre-submitted Q&A

Q. How do you appeal a charge in the event you believe a
product is low risk?

If a business or person responsible for paying the common user
charge would like to query their invoice, information about how
to seek support, including for paying the charges, will be made
available in guidance on gov.uk ahead of implementation.

finc (Extenal) & KNOW YOUR RISK TO BE READY FOR CHANGE

Pre-submitted Q&A

Q. Do the new charges apply to live animals?

Common User Charge rates for live animals will be developed separately to
recover costs associated with operating live animal facilities at the planned
government-run Border Control Post facilities.

Government will ensure the rates for live animals are published ahead of
implementation to support the Port of Dover and Eurotunnel and trader
readiness.

Idine (External) & [N YOUR RISK TO BE READY FOR CHANGE




